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Why we are publishing a report for 
four months at once

Before sharing who and how your donations have helped, we want to explain why LET’S 
HELP reports were not published for several months and why we are now reporting for 
May.


In May 2024, our account was blocked by a German bank. As it turned out, the reason 
was our transfer to Ukrainian citizen Anna Kotova, who was injured during the shelling  
of a residential building in Dnipro. We had shared Anna’s story in the HELPDESK.MEDIA and 
were helping her as part of the LET’S HELP initiative.


Our attempts to unblock the existing account or open a new one in Germany were 
unsuccessful. Additionally, the payments we sent in May to charitable organizations  
in Ukraine were returned to our blocked account.



Why we are publishing a report for 
four months at once
June and July were challenging months, but we managed to transfer all the funds 
collected through LET’S HELP from the blocked account. Most importantly, we were able 
to send all the payments to our partners in Ukraine. Throughout this time, they 
continued their work: responding to the aftermath of attacks, housing people in shelters, 
delivering humanitarian aid to the most remote villages, rescuing animals — and they 
were eagerly awaiting our help.


By publishing this report, we want to announce that we have returned to our regular 
monthly schedule for payments and reports on the aid provided. Our help is still urgently 
needed: over the past months, LET’S HELP has gained new partners among Ukrainian 
NGOs, and people continue to come to us for support. We haven’t given up, and we ask 
you to continue helping through LET’S HELP campaign those who have lost their homes, 
loved ones, and peaceful lives due to the war.



Total amount of Donations in May —  
august €231,175
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€35,294.61

€171,229.55


€4,559.78

€11,727.05
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Expenses and emergency fund

€14,231.00

€22,948.00

€41,739.00

€20,191.87

€15,525.58

€16,014.00

€2,493.67

€1,403.77

€3,852.00

€25,028.00

€26,128.00

€6,365.42

€246,145.88

€14,633.50Delivery of hot meals to people affected by shelling

total

Animal shelter in Kharkiv

Evacuation from occupied and frontline territories

Shelter in Dnipro

Shelter in the Dnipropetrovsk region

Humanitarian aid in Kherson, Mykolaiv, and the surrounding regions

Shelter for people with limited mobility from frontline regions

Delivery of 2 tons of animal feed to Ukraine

Medicines for Ukrainian refugees in Georgia

Shelter for elderly people in Kharkiv

Assistance to victims of shelling at “Okhmatdyt” (a children's hospital)

Assistance to schoolchildren in the Zaporizhzhia region

Serhii from Mariupol

Karyna’s family from Kharkiv* €1,132.00



Expenses and emergency fund

€559.12

€303.69

€194.77

€907.00Svitlana from Kherson*

Alyona’s family from Izium*

Natalia from Kharkiv*

Eleonora from Kharkiv and her wife*

Expenses on providing assistance €21,077.24

Emergency Aid Reserve for the entire campaign period €11,418.25**



The volunteer group “Roksana and Team” from Kharkiv continues to provide meals  
for people in areas affected by shelling. Over the past few months, they have prepared 
and delivered more than 30,000 hot meals and over 50,000 sandwiches. The team is 
expanding the range of their assistance, now also supplying water and energy bars  
to volunteers who are clearing rubble and restoring damaged homes. Additionally, 
“Roksana and Team”  provides food for evacuees from Pokrovsk, Myrnohrad, and other 
locations under attack by the Russian army, serving between 30 and 500 portions 
during each evacuation.


Your donations through “Let's Help” have helped cover the costs of renting a facility  
for meal preparation, purchasing ingredients, and delivering ready-made meals to those 
in need.

Delivery of hot meals to  
people affected by shelling
€14,633

help provided monthly payment order  №1, №2, №3, №4

https://cryptpad.fr/file/#/2/file/ewDiCayLC8vBxY0Qa0thBgdL/
https://cryptpad.fr/file/#/2/file/u3zBZMyWA2taFlayGjqXRVex/
https://cryptpad.fr/file/#/2/file/sWL2C+E+0jrLp+EQ4+ty4VGV/
https://cryptpad.fr/file/#/2/file/sxx4ZcIhpx-Gka9bmIWINd4R/


food, equipment, and treatment for  
an animal shelter in Kharkiv  €14,231
From May to September, the team at the “Animal Care Center” took in a steady influx of dogs 
and cats from across the Kharkiv region. During this time, the shelter welcomed 931 dogs and 
266 cats. Caring for these animals was challenging, as the center frequently experienced power 
outages and communication disruptions due to shelling.


Many people seeking help are those who have evacuated from combat zones. Often, they have 
nowhere to leave their pets immediately after evacuation, as they can’t take them to shelters  
and finding a rental apartment quickly isn’t always feasible. The center takes care of such 
animals, providing temporary shelter and, in some cases, a permanent home.


Arisha the dog is one such case. She was rescued from the village of Shevchenkove in the 
Kharkiv region. Arisha has a spinal injury that affects her mobility. At the shelter, she is not only 
receiving medical treatment but has also been fitted with a specially designed wheelchair, 
allowing her to zoom around quickly in her own little vehicle.

help provided monthly payment order №1, №2, №3

https://cryptpad.fr/file/#/2/file/4MWdUrkW07fQqrx1M7-c+7NJ/
https://cryptpad.fr/file/#/2/file/PHulK5ySDicuwfpxaLcfc64g/
https://cryptpad.fr/file/#/2/file/zcKSHC-2eifWY9wkW0J3xK3r/


In May, the volunteer team successfully evacuated 27 people to safe territories. Among 
those evacuated were 14 people with limited mobility and 2 individuals who were 
completely immobile. The volunteers ensured their safe transportation and 
accommodated them in comfortable conditions, providing each person with the 
necessary assistance and support.


In July, volunteers facilitated the departure of another 11 people with limited mobility.  
In August, the team requested funding to evacuate 10 more individuals with limited 
mobility, as well as funds to purchase tickets within Ukraine for 70 people traveling 
through the Volyn humanitarian corridor.

Evacuation of people with reduced 
mobility from occupied and frontline 
territories  €22,948

help provided monthly payment order   №1, №2, №3, №4, №5 

https://cryptpad.fr/file/#/2/file/lSkg0QvbF4qxo0ohObuPp+9w/
https://cryptpad.fr/file/#/2/file/bmlsGb30X4aJsKeIchhieZFv/
https://cryptpad.fr/file/#/2/file/TOjmabZh+0QxLsCXWCOCRjVr/
https://cryptpad.fr/file/#/2/file/v04V7uNI6CDTwG6IYDCG-+pH/
https://cryptpad.fr/file/#/2/file/ap+l54Rxs7g1ajj5FLLHo03Y/


shelter in dnipro €41,739
The shelter provides assistance to people who have fled combat zones. For instance, 
in the spring, families with children from Krasnohorivka found temporary housing 
there.


In August, following the start of mandatory evacuation in the Pokrovsk district, the 
shelter team helped evacuate 120 individuals: 47 people over 60 years old, 65 
individuals aged 18 to 59 (including 9 with disabilities and 4 with limited mobility),  
and 8 children. Those who could not be taken in by relatives stayed at the shelter.


In total, over the past few months, 467 people have passed through the shelter.  
They received medical and psychological support, as well as essential items (diapers, 
baby food, clothing). The shelter also assists with document restoration and ticket 
purchases to help individuals continue their journeys and reunite with family.

help provided monthly payment order №1, №2, №3, №4, №5 

https://cryptpad.fr/file/#/2/file/VBAHoLMp+1Iu2WabDkrL+Xu8/
https://cryptpad.fr/file/#/2/file/ubeOqlWUBuaIKqO5M8--a3YS/
https://cryptpad.fr/file/#/2/file/6vzLXt6bLgHgo0jDXROoCVj-/
https://cryptpad.fr/file/#/2/file/is8ORdZ452WFLdVX4DCBg9Tb/
https://cryptpad.fr/file/#/2/file/Z4-palb8i27KbonmJsc-Tkzr/


shelter in the dnipropetrovsk region
€20,191
In May, renovations were completed in one of the shelter’s rooms: mold was 
removed, lighting, locks, and flooring were replaced. As a result, the shelter 
was able to provide a roof over the heads of an additional 35 people.


Throughout the summer, the shelter hosted 126 transit residents from the 
Donetsk region. Many of them remain there, as they have nowhere else to go. 
Currently, 80 people reside in the shelter on a permanent basis.


As part of the LETS’HELP campaign, we not only assisted with paying the shelter 
rent (€3,560) but also covered operational needs (€2,625), food and water 
purchases (€4,880), clothing (€1,360), and medicines and hygiene products 
(€4,247). Additionally, we funded gas and fuel for generators (€2,589) and 
helped purchase bunk beds and a boiler (€930) to ensure there is always hot 
water in the home.

help provided monthly payment order №1, №2, №3

https://cryptpad.fr/file/#/2/file/Ug6p5TUnfHxgMTP2kP4FeEku/
https://cryptpad.fr/file/#/2/file/F4cbIrxU9bH7zeJRDj1jm-TD/
https://cryptpad.fr/file/#/2/file/APPJnRNbyrmkR+V5MEOwTCcD/


Humanitarian aid for people and  
animals in Kherson and Mykolaiv€15,525 
Mykolaiv Region: From May 13 to 16, volunteers delivered water and hygiene supplies  
to five villages in the Mykolaiv region. The main issues in these villages include a lack  
of drinking water, the absence of stores with essential goods, and poor road conditions 
following the occupation. Some areas of these villages are also mined.


Kherson: Volunteers provided water, food, and hygiene supplies to individuals with 
hearing impairments, as well as to the elderly and residents of the most dangerous areas 
of the city.


Mykolaiv City: On May 27, volunteers delivered food packages to displaced persons  
who lost their homes or reside in hazardous areas.


In total, volunteers distributed food packages and hygiene supplies to 800 residents, 
along with 1.2 tons of cat food and 2 tons of dog food.

help provided monthly payment order  №1, №2

https://cryptpad.fr/file/#/2/file/-vpVuP0gKmtSo+CCLlLkbcuY/
https://cryptpad.fr/file/#/2/file/VSxduGPPSfF6lSRhD-5g4jsV/


Shelter for people with reduced  
mobility from frontline areas €16,014
When emergency evacuation was announced in the Kharkiv and Donetsk regions, many people 
with limited mobility remained at home under constant shelling. They require special conditions  
for evacuation: specialized transport and assistance.


A new partner of LETS’HELP has stepped in to provide support — a volunteer team dedicated  
to evacuating bedridden and mobility-impaired individuals and then placing them in a specially 
designed shelter. This facility is arranged to be comfortable and safe for those who struggle with 
movement, featuring ramps and medical beds. Residents receive basic care, medical and 
psychological support, while efforts are made to find them permanent housing.


Many individuals agree to evacuate only on the condition that their pets can accompany them.  
To address this need, the shelter has set up special enclosures to ensure that animals are also safe 
and can stay close to their owners. Since July, the shelter has welcomed 17 new residents.

help provided monthly payment order  №1, №2

https://cryptpad.fr/file/#/2/file/Xt+31tjHQHOVjaJQvzMta032/
https://cryptpad.fr/file/#/2/file/poD+-Jno1ZBS6Pal6tXR1V2H/


Delivery of two tons of animal feed  
to Ukraine  €2,493
We support a volunteer organization in Sweden that collects food, medicines, and 
care supplies for cats and dogs in Ukraine. This assistance is aimed at animals from 
small private shelters and those living with local volunteers.


Thanks to your donations to LET’S HELP, over two tons of humanitarian aid have 
reached various cities in Ukraine from Sweden.

help provided monthly payment order №1, №2

https://cryptpad.fr/file/#/2/file/i1ry8GVaEGHV74GNLBL4EeZv/
https://cryptpad.fr/file/#/2/file/Xt+31tjHQHOVjaJQvzMta032/


Medicines for Ukrainian refugees  
in Georgia   €1,403
Since March 2022, the organization “Choose to Help” has been caring for 
Ukrainians who fled the war to Georgia. Every week, around 500 families seek 
assistance at their Tbilisi center. Here, they receive food, hygiene products, toys, 
school supplies, clothing, household items, and medicine at no cost.


We supported the organization by purchasing a basic supply of medicines for  
a month, which helped 555 families.

Helping on a one-time basis payment order

https://cryptpad.fr/file/#/2/file/4SEnFqH0QKecMcaV1kVW0gc6/


Shelter for elderly people  
in Kharkiv   
€3,852
In March 2022, a shelter was established for elderly and mobility-impaired 
individuals who were left alone after the onset of war and are unable to care  
for themselves due to age and health conditions. This shelter provides these 
individuals with a roof over their heads, food, and round-the-clock support from 
volunteers. Currently, over 50 people reside in the shelter, half of whom cannot 
move independently.


We assisted the shelter by glazing the terrace, creating a space where residents 
can spend time together, socialize, and find a moment of distraction from the 
horrors of war.

payment orderHelping on a one-time basis

https://cryptpad.fr/file/#/2/file/ABbnePYvLAcdvJ-IxGaXSnpS/


Assistance to victims of shelling  
at “Okhmatdyt” hospital €25,028
On July 8, a Russian missile struck the main children's hospital in Kyiv —”Okhmatdyt”,  
where critically ill children receive treatment. The attack resulted in the deaths of two people 
and injuries to 32 others, including eight children.


In response, we launched a dedicated fundraising campaign to assist those affected  
and successfully raised €25,000. The funds were transferred to the Ukrainian charity 
“Tabletochki”, which collaborates with “Okhmatdyt” to support children undergoing 
treatment for cancer.

payment order №1, №2, №3, №4Helping on a one-time basis

https://cryptpad.fr/file/#/2/file/x9UgVUkw28uvhHCkh3ARbrx9/
https://cryptpad.fr/file/#/2/file/AUpqqjSny19y-u240frvLLLt/
https://cryptpad.fr/file/#/2/file/eYDXw1iIGf4k+iKxSwDtNieX/
https://cryptpad.fr/file/#/2/file/lvbX8BMOYMDQ06Zt4KHlEmi7/


Assistance to schoolchildren in  
the Zaporizhzhia region €26,128
In August, we assisted 162 schoolchildren from the Zaporizhzhia region in 
preparing for the new academic year, while also helping 202 children return to in-
person schooling. As a result of our fundraising campaign, together we�

� Collected backpacks filled with essential supplies and creative materials for 65 
first-graders and 97 middle school students�

� Funded the transformation of a basement in a lyceum into safe and cozy 
classrooms, enabling 202 children to continue their education during alerts and 
shelling.


Before the school year began, our partners from the “Vilna UA” foundation 
organized a celebration for the students and presented them with their backpacks.

payment order  №1, №2, №3, №4Helping on a one-time basis

https://cryptpad.fr/file/#/2/file/kCcPwjS0p+arpacGD7PIzROq/
https://cryptpad.fr/file/#/2/file/JT4Ylj4dvApvqvXPfk4vamRj/
https://cryptpad.fr/file/#/2/file/+tlebc8HjXrQpLUGmhEZclDr/
https://cryptpad.fr/file/#/2/file/GsqKbwWpckfQUXEEUWkMlgKn/


serhii from mariupol €6,365
In the spring of 2022, Serhii witnessed the tragic loss of nearly his entire family:  
two daughters, his ex-wife, and his mother. The only survivor is his son, Arthur, 
who suffered spinal injuries from shrapnel. Arthur is currently undergoing 
treatment in Germany, facing a difficult rehabilitation process and the pain  
of being separated from his father.


We assisted Serhii in covering the costs of his trip to visit his son in Germany, as 
well as providing funds for erecting memorials for his deceased family members.

payment orderHelping on a one-time basis

https://cryptpad.fr/file/#/2/file/gi+mlet-Sogg7QExzMg7M1mq/


karyna’s family from kharkiv €1,132
Karyna and her parents’ homes were completely destroyed in 
the shelling. Currently, she lives in a rented apartment in 
Uzhhorod with her son, while her parents are in a village near 
Kharkiv. Karyna works as a children’s coach, and her salary 
barely covers the needs of her and her child, let alone providing 
assistance to her parents.


We are helping her with rent payments, utility bills, and other 
daily necessities.

payment orderHelping on a one-time basis

https://cryptpad.fr/file/#/2/file/MJNEWzyGpWAjspI3hb5I8UAk/


svitlana from kherson €907
On August 8, 2024, Svitlana’s apartment was severely damaged during the shelling 
of Kherson, rendering her home uninhabitable and destroying almost all of her 
belongings. Now, Svitlana is trying to rebuild her life from scratch in Odesa. This is 
not easy for her, as she needs to buy everything from bed linens to kitchen utensils 
and clothing.


We assisted Svitlana by covering her rent and helping her purchase essential items.

payment orderHelping on a one-time basis

https://cryptpad.fr/file/#/2/file/Wy-k4uvNDX3AW1OHd67TczXn/


alyona’s family from izium €559
Alyona is a single mother from Izium. The apartment where she lived with her two 
daughters suffered significant damage during shelling in March 2022. Windows 
were shattered, and shrapnel damaged the walls and ceiling. After the de-
occupation, the apartment became uninhabitable due to high humidity and mold.


Alyona and her daughters are working on restoring their home themselves. We 
assisted them in completing cosmetic repairs: replastering the walls, applying new 
wallpaper, and fixing the ceiling. Additionally, we helped them purchase a stove, 
new dressers, and a desk for the girls.

payment order  №1, №2Helping on a one-time basis

https://cryptpad.fr/file/#/2/file/GjGPKZKTu5m-HzJ1mPAg1vjC/
https://cryptpad.fr/file/#/2/file/xJB8ztWRmfl1JednEKy0MfOP/


natalia from kharkiv €303
Natalia from Kharkiv has been rescuing, treating, and rehoming cats and 
dogs for over 15 years. All her animals are strays, many rescued from the 
most heavily shelled areas of the city or evacuated from frontline territories. 
Currently, Natalia cares for 36 cats and 2 dogs. 


We assisted her in purchasing food and medications for the animals.

payment orderHelping on a one-time basis

https://cryptpad.fr/file/#/2/file/ABfBVWIQKKabL8r2TH3lNDhQ/


eleonora from kharkiv €194
Eleonora’s family, which includes her grandmother and grandfather, lost both 
of their homes due to the war. Their apartment in Kharkiv was destroyed 
during a shelling, and returning to Lysychansk is impossible since the city 
was occupied by Russia in 2022. Eleonora and her spouse moved to 
Germany, and we assisted them with purchasing essential items.

payment orderHelping on a one-time basis

https://cryptpad.fr/file/#/2/file/P564fcpWH8UQZ-C+SCDHb5Dy/


€12,356.00

€3,986.52

€1,203.67

Expenses for accounting and legal services

Salaries of two Ukrainian employees
Communication with beneficiaries and organizations, gathering all necessary documents, processing applications, etc.

Designer/English Text Editor

€736.00

€1,465.08

€1,329.97

compensation of the finacial director
Processes payments, verifies the validity of transactions, ensures compliance with all rules and regulations according to the jurisdiction.

Partial compensation of the charity director’s salary
Organization and control of the entire process

Cloud services necessary for the project’s operation
In June, an IT upgrade was carried out, and starting in July, we were able to optimize the services in use

expenses for  in may —  
august 

let’s help
€21,077


