
 october 2025 Report

let’s help



total amount of donations in october 
 €40,645.30


Bank cards 

€111.68

€2,640.21

€154.71

€0

€100.00

€0

€4,193.49

Monero

ZCAsH

one-time donations

monthly donations

one-time donations

monthly donations

stripe, paypal

crypto

Paypal

crypto

Bank transfers

special fundraiser*

€3,371.23

€30,073.98



Expenses and emergency fund 1/2
€45,931.82TOTAL

€44,076.16HELP PROVIDED

support for two shelters in dnipro

Aid for an IDP shelter in the Dnipropetrovsk Region

Suport for a shelter for internally displaced people and mothers with children in Kamianske

Support for a shelter for people with limited mobility

Evacuating people with limited mobility from occupied and frontline areas

Support for the Mother and Child Center

Evacuation from Occupied Territories

Equipping a School Shelter in Zaporizhzhia

Groceries for the elderly from Orikhiv

Delivery of hot meals to people affected by shelling

Vaccines, claw trimmers, and other supplies for the Kharkiv pet shelter

€6,184.00

€6,460.00

€1,745.00

€4,010.00

€1,230.00

€3,800.00

€1,000.00

€2,318.00

€1,135.00

€5,000.00

€3,030.00



Expenses and emergency fund 2/2

Liudmyla and Volodymyr’s family from Kamianske *

Food, medication, and treatment for evacuated cats and dogs

Alina’s family from Kamianske

Tamara’s family from Kamianske

Oksana’s family from Kamianske

Yevhenia’s family from Kamianske

Tetiana’s family from Dnipro

€1,855.66

€0

For the first time in Let’s Help’s history, the surge in requests has made us dip  
into the funds we had set aside for the team’s administrative expenses

We’ve used up our entire reserveEmergency Aid Reserve 

€3,330.00

€464.16



€610.00

€470.00

€720.00

€570.00

€2,000.00



In October we completely exhausted our reserve fund. The month also brought a surge in shelling — and with it, a flood  
of new requests for help. To keep supporting people in need, we did something we’d never done before: we dipped into the 
money normally earmarked for our team’s administrative costs and redirected it to direct aid.


Cold weather has settled over Ukraine, and Russia is once again striking the country’s energy grid. Thousands of Ukrainians 
are freezing in their own homes, unable to cook a hot meal or stay in touch with loved ones. We have launched a series of 
fund-raisers — for generators, portable power stations, coal briquettes, electric blankets, sweaters — anything that can help 
people survive yet another wartime winter.


At the same time, Russian forces continue to hit residential neighborhoods. Civilians suffer grievous injuries, losing family 
members and homes. Of course we can’t turn our backs on them, either. That means our workload has doubled, but, sadly, 
our funding has not. Since the start of 2025, donations to LET’S HELP have fallen by 21 %.


We know it’s getting harder to give. We know everyone longs to stop thinking about the war and live as normal a life as 2025 
allows. But missiles are still striking Ukraine’s power plants and cities, and ordinary people are left without heat or food. So 
we’re asking you — please don’t stop. Join our fund-raisers and help those in distress. Let’s get through this winter together.


In this report you’ll find the stories of five families in Kamianske, Dnipropetrovsk Region, whose homes are warm today 
thanks to your donations. Please read about everything we accomplished together in October. Thank you!

from the team



support for two shelters in dnipro
€6,184

Our partners, the CHILDREN NEW GENERATION foundation, run two shelters in 
Dnipro. The main one provides a roof over the heads of 65 permanent residents 
and also accommodates temporary guests — 19 people stayed there for a short 
time in October. The shelter for mothers and children offers short-term refuge;  
in October, it housed 98 people, including 43 children. In addition, the foundation 
helped evacuate 299 people during the month; some were housed at the shelter, 
while others traveled onward.


We support the shelters by covering costs for rent, utilities, food, medicine,  
and other essentials.


Pictured is Anna with her children: her daughters, aged 9 and 17, and her 22-year-
old son. Their home was destroyed by bombs. The family was first evacuated to 
Pavlohrad and then brought to our partner's shelter. Thanks to your help, people 
whose homes have been destroyed by Russian attacks have a safe place to go.

helping on a regular basis payment order

https://cryptpad.fr/file/#/2/file/apoTh9HhbMtv4qGXsjgdARDb/


The shelter run by our partner, the MOTIVATION TO LIVE foundation, in the Dnipropetrovsk  
region is home to about 110 permanent residents, with another 20 staying  
temporarily each month. In October, your donations helped the team:


purchase hygiene supplies, medicine, food, clothing, and wheelchairs  
for residents with limited mobility;

welcome new arrivals, including the injured and those discharged from hospitals;

qrrange for doctor visits and consultations with a psychologist;

hold art therapy sessions;

organize an outing to a kids' club for the youngest residents;

finish the renovation of the common room and hang new curtains;

install eight modular homes on the shelter grounds, which  
can accommodate up to 40 people.


What's more, MOTIVATION TO LIVE has now received official status as a social services provider for people with disabilities and the 
elderly! This means they can now participate in social programs and apply for more grants. All of this was made possible thanks 
to your support.

Aid for an IDP shelter in the 
Dnipropetrovsk Region

€6,460

help provided monthly

Anya, thank you so much for your  
hard work and support. Because  
of you, we’re able to keep working  
and helping people

payment order

https://cryptpad.fr/file/#/2/file/21nxJdIPDvn6NmkwAdG-SxDZ/


Suport for a shelter for internally 
displaced people and mothers with 
children in Kamianske €1,745
The shelter in the city of Kamianske, Dnipropetrovsk region, takes in internally displaced people  
and mothers with children facing difficult situations. About 35 people live there permanently.


Unfortunately, the shelter struggles with food supplies. Local farmers are not always able to send fruit 
and vegetables, and volunteer organizations can typically only provide grains. In October, we covered 
the cost of a month's worth of groceries for the shelter, so that its residents can eat healthy and tasty 
meals. We also sent funds to replace the linoleum in some of the rooms.


Pictured is Taras from Zaporizhzhia. He and his mother arrived at the shelter a year and a half ago. 
Taras suffered a head injury during a shelling attack and now lives with a disability. The shelter has 
become a second home for him, and your donations have provided him with a comfortable place  
to live.

help provided monthly

Honestly, thank you so much  
for everything you do for us

payment order

https://cryptpad.fr/file/#/2/file/o0oh4hCFN0Ggp-5+M3erPBFD/


Support for a shelter for people with 
limited mobility
Our Ukrainian partners evacuate civilians from frontline areas of Kharkiv Region, focusing 
on those who are most vulnerable — elderly, bedridden, or otherwise low-mobility 
people. After extraction they are placed in a specially equipped shelter where they receive 
daily care, as well as medical and psychological support. All of this is possible thanks to 
your donations.


Here’s one evacuation story from Kupiansk.


Klavdiia Andriivna is 86. She lived alone and has no relatives. A shelling strike shattered 
every window and door in her house, leaving it uninhabitable. After that she agreed to 
evacuate. The situation was complicated by the fact that the same strike burned all of  
her documents. The shelter team is now helping her replace her passport and ID number. 
Once the paperwork is restored, staff will arrange for Klavdiia Andriivna to move in with  
a friend in Poltava—the only close person she has left.

€4,010

helping on a regular basis payment order

https://cryptpad.fr/file/#/2/file/VrwhMlzqXlvf5PujIet833Aj/


Support for the Mother and Child  
Center €1,230
About 30 women live at the Mother and Child Center in Sumy — many  
of them lost their homes to shelling or fled domestic violence. Most arrive 
with children and only a single bag of essentials.


For these women, the center becomes a temporary home where they can 
feel safe, receive support, regain their strength, and start over. The 
residents find not only shelter and care but genuine warmth, while the 
children get a chance to study, play, and return to a normal daily rhythm.


Thanks to your donations, we purchased new bedding for the shelter and 
devices so the children can attend online classes.

separate fundraiser

We received everything. Thank you from the 
bottom of our hearts for your support, 
attention, and care.  You are amazing! 

payment orders №1, №2

https://cryptpad.fr/file/#/2/file/abHWHegxVd3lejND0G3+CBvb/
https://cryptpad.fr/file/#/2/file/tq4yeVVjtj8N06H+9Gfr2JqH/


Another Let’s Help partner works with Ukrainians who are trapped in occupied or frontline areas — or who have been 
deported to Russia. The team plans escape routes, prepares people for the journey, and accompanies them the whole way. 
They also help evacuees restore documents, find housing, and connect with doctors and psychologists.


Here’s one evacuation story from Donetsk Region.


Nataliia (name changed) was living alone; all her relatives are on Ukraine-controlled territory. A neighbor dropped by now 
and then to help with chores, but Nataliia never left the house: she can move only indoors, leaning on a cane, and her 
eyesight is poor. Our partners bought her a wheelchair and found travel companions for the trip. She now lives with her 
daughter in Khmelnytskyi Region.


Stories like this are possible because of your donations.

Evacuating people with limited mobility 

from occupied and frontline areas
 
€3,800

help provided monthly payment order

https://cryptpad.fr/file/#/2/file/-XqX+iWH9bOR6c+zce1FnHWN/


This month we again supported our partner organization that evacuates civilians from occupied areas. Its main goal  
is to secure safe passage to Ukraine-controlled territory or EU countries.


We cover transport, logistics, exit paperwork, and route coordination. Evacuees also receive food and medicine.  
With your help, the team will be able to bring about eight more people out of occupation.

Evacuation from Occupied Territories
€1,000

helping on a regular basis

A huge THANK YOU once again 
for your support!!! You’re helping 
put out the fire of our evacuation 
requests from the occupied areas!

payment order

https://cryptpad.fr/file/#/2/file/QWn15pjLZ-qXKlzALZCC8wfB/


Two evacuated schools now share the same building in the city of Zaporizhzhia; together 
they teach 245 students. In August we launched a fundraiser to turn the school’s 
basement into a shelter for the children and for residents of the nearby apartment 
blocks.


Basic repairs are finished, but the space still needs desks, chairs, whiteboards, floor 
mats, and other items that will make it suitable for lessons. The plan also calls for 
resource zones where children with hearing or speech impairments can study alongside 
their classmates.


In August we sent the first tranche of donations, which the school used to buy desks and 
chairs for the shelter. In October we transferred a second tranche so the team could 
purchase the rest of the classroom equipment. The fundraiser for this safe learning 
space — for both children and local residents — continues.

Equipping a School Shelter in 

Zaporizhzhia€2,318

separate fundraiser

DONATE

payment order

https://helpdesk.foundation/fundraise/school-2025?utm_source=davaite&utm_medium=telegram&utm_campaign=school-2025
https://cryptpad.fr/file/#/2/file/i5VPLgwRLEA+B8gYnpKj++2e/


In October we again supported a seniors’ shelter in Zaporizhzhia Region by sending funds for 
groceries. The shelter is home to several dozen grandmothers and grandfathers from Orikhiv. 
They have no surviving family, and the war has taken their homes as well.


Most residents are over 80, and many suffer from serious illnesses, so a special diet is essential. 
Yet the shelter lacks the money to provide it. For a long time the elderly residents survived on 
canned food and milk made from powdered baby formula.


Your donations now give the Orikhiv seniors a tasty, varied diet that has been sustaining their 
health for more than six months.


The fundraiser is still open so these grandparents can keep eating well.

Groceries for the elderly from Orikhiv
€1,135

help provided monthly

DONATE

payment order

https://helpdesk.foundation/fundraise/food-shelter-en
https://cryptpad.fr/file/#/2/file/tEWwMl66xzjTtpzICtDxvr7X/


Delivery of hot meals to people  
affected by shelling
In October our longtime partners—the Kharkiv-based foundation ROKSANA AND THE TEAM — cooked and delivered:


• 2,300 hot lunches, 800 sandwiches, drinks, and sweets for evacuees in Kharkiv;  


• 3,000 sandwiches, plus sweets and drinks, for other evacuees;  


• 1,750 hot lunches for a shelter housing evacuees;  


• 1,000 hot lunches, 9,000 sandwiches, sweets, and drinks for victims,  
first-responders, and volunteers at strike sites;  


• 240 hot lunches, sandwiches, and water for  
low-mobility seniors in the Lypetska Hromada;  


• 200 hot lunches for volunteers boarding up blown-out windows;  


• 4,500 hot lunches for temporarily displaced children and children with limited mobility.


Your donations paid for a month’s supply of food and disposable tableware, and covered  
the rent on the kitchen space where all this meals are prepared.

€5,000

help provided monthly

A huge THANK YOU  to your 
entire team from us — and from 
every Kharkiv resident 

payment order

https://cryptpad.fr/file/#/2/file/0YIBxta7PPC+GI7QnbvHlsz0/


Vaccines, claw trimmers, and supplies 
for the Kharkiv pet shelter €3,030
Another longtime partner — the Kharkiv City Shelter — took in 213 animals in October: 
185 dogs and 28 cats. Shelter vets performed surgery and spay/neuter procedures on 123 
of them, and 113 animals found new families or were transferred to rescue groups. The 
shelter now cares for 423 animals in total — 350 dogs and 73 cats. Thanks to your support 
this month, the shelter was able to buy vaccines, claw trimmers, and other supplies for 
daily care.


Pictured is a kitten named Nochka (“Little Night”). An unknown animal on the street 
attacked her and broke her tail. Shelter vets operated and are overseeing her recovery. 
Once she’s fully healed, Nochka will be ready to go to a loving home. You can give her —
or any other animal at the Kharkiv shelter — a family! For details, see the article in  
Novaya Gazeta Europe:

READ THE ARTICLE

help provided monthly

Thank you for staying with us, for 
supporting us, for believing and 
helping. Because of you, every little 
tail now has a chance to find its  
long-awaited home

payment order

https://novayagazeta.eu/articles/2025/08/24/dogs-of-war-en
https://cryptpad.fr/file/#/2/file/mN6h0jy5h8swUF7XtbNVPT4d/


Food, medication, and treatment for 
evacuated cats and dogs €3,330
Other Kharkiv-based partners of Let’s Help — Animal Guardians UA — evacuate animals from combat zones,  
treat them, and search for new homes. The foundation’s shelter currently houses 138 cats and 14 dogs.


With your support this month the team was able to:  


• buy food, medicine, litter, and cleaning supplies;  


• pay for veterinary treatment;  


• cover rent and utilities for the shelter;  


• fund the salary of a caretaker who looks after the animals.


Pictured is a kitten named Izium. Volunteers rescued him in October near the Izium front line. The little cat was suffering from a severe 
bite infection, and vets later found pus in his chest cavity. Sadly, Izium could not be saved. Thanks to your donations, LET’S HELP 
covered the clinic bills, and our partners can keep caring for other animals. You could give a home to those who have recovered.  
A step-by-step guide is available in Novaya Gazeta Europe:

READ THE ARTICLE
help provided monthly

Thank you so much  

payment order

https://novayagazeta.eu/articles/2025/08/24/dogs-of-war-en
https://cryptpad.fr/file/#/2/file/Mnd6sQ7GyLLz38duBMuEkABS/


Liudmyla and Volodymyr’s family from  
Kamianske
Liudmyla and her husband Volodymyr are pensioners from Avdiivka. Two years ago they 
had to flee the city with their 11-year-old grandson Kyrylo. Today the family rents a small 
flat in Kamianske, Dnipropetrovsk Region.


Their pensions and the modest IDP allowance barely cover day-to-day expenses. The 
apartment they can afford needs at least basic repairs; it has no radiator or space heater, 
and Kyrylo, who studies online, has to walk to a classmate’s place just to watch his 
lessons.


We sent the family funds for cosmetic repairs, an electric heater, a laptop for Kyrylo, warm 
clothing, groceries, and medicine. In addition, we have launched a fundraiser for portable 
power stations for them and other residents of Kamianske, so they can stay warm and 
connected even during shelling and power cuts.

€464

Helping on a one-time basis

DONATE

Thank you so much.  
May the Lord help you 

payment order

https://helpdesk.foundation/fundraise/teplo-power-stations-2025?lang=EN
https://cryptpad.fr/file/#/2/file/McusPTWpTpA2FO68fnT4Z62S/


Alina’s family from Kamianske
Alina and her five-year-old son Artem left Avdiivka in 2023 and also settled in 
Kamianske, Dnipropetrovsk Region. They live alone in a rented flat: Alina and 
her husband divorced before the full-scale war began, and he pays no child 
support. Alina earns a little as a manicurist; Artem attends kindergarten. The 
two receive only the minimum state allowance for low-income families. Their 
money barely covers rent and food, and Alina picks up toys and clothes for her 
son at the local church.


We sent the family funds to cover three months’ rent and to buy an electric 
heater, clothing, a kettle, a thermos, and a power bank. In addition, we have 
launched a fundraiser for portable power stations for them and other residents 
of Kamianske, so they can stay warm and connected even during shelling and 
blackouts.

€610

Helping on a one-time basis

DONATE

If we only had some way to 
repay you for your help 
Please accept our heartfelt 
thanks for your kindness 

payment order

https://helpdesk.foundation/fundraise/teplo-power-stations-2025?lang=EN
https://cryptpad.fr/file/#/2/file/7WqSmH56zFuwmkqY0LnI3RrK/


tamara’s family from Kamianske
Tamara left Druzhkivka in Kramatorsk District, Donetsk Region, in 2022 with her husband 
and two sons, aged 19 and 13. Tragically, her husband was killed in April, and the older son 
soon left for Poland to earn money. Tamara now lives with her younger son, Matvii, in a 
rented flat in Kamianske.


She works as a hairdresser, renting a chair in a salon, but constant power cuts keep 
interrupting her work. After recent shelling near their building, Matvii is afraid to stay home 
alone in the dark. Their apartment is barely furnished: it has only one bed, which Tamara 
and Matvii share.


We sent the family funds for a bed and other basic furniture to make life in their rented flat 
a bit more comfortable. We’ve also launched a fundraiser for portable power stations for 
Tamara, Matvii, and other residents of Kamianske, so they can stay warm and connected 
even during shelling and blackouts.

€470

Helping on a one-time basis

DONATE

I’m so grateful to you   

Going to start looking for 
furniture stores today :)  

What a lovely surprise first 
thing in the morning!

payment order

https://helpdesk.foundation/fundraise/teplo-power-stations-2025?lang=EN
https://cryptpad.fr/file/#/2/file/HI98vTVEXhpw8fqE-9enV0UY/


oksana’s family from Kamianske
Oksana and her two children are displaced for the second time. In 2015 they fled Makiivka, 
and in 2022 they had to leave Horiak. Oksana’s daughter Veronika is 14, and her son Nikita 
just turned 12. The family now rents a flat in Kamianske.


Oksana earns a living as a manicure / pedicure specialist, while the children study in a mix of 
online and in-person classes. The household also includes two pets: Jessie the Chihuahua, 
who came with them from Horiak, and Alaska the cat, whom they adopted in Kamianske.


Because the children spend much of the day at home, they often cook for themselves. That 
job will now be safer and easier thanks to a multi-oven we funded for the family. We also 
helped them buy a laptop for schoolwork and covered three months’ rent.


On top of that, we have launched a separate fundraiser for portable power stations for 
Oksana’s family and other residents of Kamianske, so they can stay warm and connected 
even during shelling and blackouts.

€720

Helping on a one-time basis

DONATE

Good afternoon. The money has 
arrived. Thank you so much   
I’ll start picking out the items 

payment order

https://helpdesk.foundation/fundraise/teplo-power-stations-2025?lang=EN
https://cryptpad.fr/file/#/2/file/yacCAQYAMgIfj+iH0v6fWvYd/


Yevheniia’s family from Kamianske
Yevheniia and her relatives evacuated from Novohorodivka in 2024 and 
now share a rented flat in Kamianske with her retired mother and seven-
year-old twin daughters, Daria and Kira. Yevheniia works as a secretary at 
an institute, and the girls attend a lyceum. One week they study in class, 
the next week online from their mother’s phone, because the school’s 
bomb shelter is too small to hold all the pupils during air-raid alerts.


We sent the family funds to buy winter clothing, a laptop for the girls’ 
lessons, and a desk with chairs for their homework. We have also launched 
a separate fundraiser for portable power stations for this family and other 
residents of Kamianske, so they can stay warm and connected even during 
shelling and blackouts.

€570

Helping on a one-time basis

DONATE

Good afternoon, the money has 
arrived. We’re very grateful for 
your help in such a difficult time 

payment order

https://helpdesk.foundation/fundraise/teplo-power-stations-2025?lang=EN
https://cryptpad.fr/file/#/2/file/ejGN0h90vagg7J4zbpH-S1ma/


Tetiana’s family from Dnipro
We featured Tetiana in an interview back in January. She had worked as a nurse in 
Kostiantynivka, caring for her severely wounded fiancé, Oleksandr, and later moved to 
Dnipro with her younger daughters to be with him.  


On 9 September Tetiana’s elder son, Yevhen — who was still living in Kostiantynivka with his 
wife, their little daughter, three German shepherds, and several cats — was badly wounded 
and taken to a hospital in Dnipro.  


Both Yevhen’s home in Kostiantynivka and Tetiana’s own apartment were completely 
destroyed. We raised funds to cover rent, basic necessities, and pet food for both branches 
of the family.

€2,000

separate fundraiser

Thank you so much 
I’m sure God Himself sent  
you to us 

payment order

https://cryptpad.fr/file/#/2/file/FBAIuMq7u2R7PEziTIvjHbnf/


€1,402.14

€0.00

€0.00

Expenses for accounting and legal services

Bank fees for transfers to beneficiaries

Salaries of two Ukrainian employees
Communication with beneficiaries and organizations, gathering all necessary documents, processing applications, etc.

Designer/English Text Editor

€0.00

€0.00

€312.52

€141.00




Partial compensation of the charity director’s salary
Organization and control of the entire process

Partial compensation of the accountant’s fees

Cloud services necessary for the project’s operation

expenses for let’s help in october €1,855.66*


