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let’s help



total amount of donations in april  
 €98,603.44

Bank cards  €1,914.08

€37,298.24

€526.9

€3,027.93

€368.91

€48,109.60

€0

€129.00

€7,228.78

Monero

ZCAsH

one-time donations

monthly donations

one-time donations

monthly donations

Funds received by bank transfer from the auction held  
at the beginning of the year

stripe, paypal

crypto

Paypal

crypto

Bank transfers

special fundraiser*

https://helpdesk.foundation/teplo


Expenses and emergency fund 1/2
€103,599.02TOTAL

€89,907.84HELP PROVIDED
Support for a shelter in Dnipro

Support to an IDP shelter in the Dnipropetrovsk region

Support for a shelter for people with limited mobility

Evacuation of people with limited mobility from occupied and frontline areas

Delivery of generators to frontline villages

Evacuation from occupied territories

Delivery of hot meals to people affected by shelling

Delivery of paskas to people living in frontline territories

Delivery of bread to residents of frontline areas

Delivery of Animal Feed to Ukraine

Food, medication, and treatment for evacuated cats and dogs

Pads, medications, and solar panels for a shelter in Kharkiv

€16,934.58

€12,700.93

€9,429.48

€3,800.00

€900.00

€4,855.00

€4,260.00

€4,500.00

€1,910.00

€2,540.00

€3,130.00

€3,010.00



Expenses and emergency fund 2/2

Groceries and bed linen for the elderly from Orikhiv

Stoves for residents of frontline areas

Kateryna’s family from chaplyne

Mykola’s family from Kryvyi Rih 

Maryna’s family from Kryvyi Rih

Mysha’s family from Sumy

Vehicle repair to support frontline territories aid*

Olha from Poland *

Iryna from Latvia *

Help for refugee children in Estonia

€4,506.35

€9,184.83 **

Expenses of “Let’s help” on providing HELP

Emergency Aid Reserve 

€3,710.00

€2,650.00

€850.00

€1,500.00

€1,700.00

€1,500.00

€646.24

€476.60

€157.81

€8,747.20



Our regular partners — the CHILDREN NEW GENERATION Foundation — have two shelters in Dnipro.  
The main one is home to 64 people on a permanent basis. Among them are seven children and 23 
elderly people. In April, 18 more people also stayed temporarily at the shelter.


We support the shelter by covering the costs of rent and utilities. In addition, we provide its residents 
with humanitarian aid: food, medicine, and essential items. In April, we were able to send the 
foundation more money thanks to funds raised from the Art Against War auction. The auction  
was organized by a friendly initiative, which passed part of the proceeds to LET’S HELP.


In the photo — Oleksandra with her daughter Vitalina. They, along with Oleksandra’s husband 
Maksym, left Novopavlivka and ended up at the CHILDREN NEW GENERATION shelter. Here is what 
Oleksandra says about their evacuation: “Everything was fine until the village was completely 
destroyed by KABs. I never thought that the war would reach us, to such a small village. We had 
everything: a football field was built, the stores were open, there was steady work. And now —  
no houses, not even a cemetery. There is nowhere to return to. After evacuation, at first I wanted  
to go back. But then I realized — there is nowhere to go. Many thanks to the shelter: here we were 
provided with everything. We lack nothing. We want to find work, rent a place to live. There is no 
home anymore. My daughter isn’t going to school yet: after evacuation it was difficult — but soon 
she will start.”

Support for a Shelter in Dnipro

help provided monthly payment order

€16,934

https://cryptpad.fr/file/#/2/file/IUJgKtpJOTD7UEcfO-VqA6DO/


At the shelter of our partners — the MOTIVATION TO LIVE Foundation — in the Dnipropetrovsk region, around  
80 people live permanently. Another approximately 20 people find temporary refuge there each month.  
In April, your donations helped the shelter team to�

� Welcome new evacuees from the Donetsk region�
� Purchase hygiene products, medicine, and food�
� Install a new balcony door and interior doors�
� Hold art therapy and sessions with a psychologist for residents�
� Celebrate Easter all together.


Additionally, the funds we received from the Art Against War auction  
allowed MOTIVATION TO LIVE to pay the shelter’s rent for six months in advance.


In the photo — Vyacheslav, 49 years old. At the end of August 2023, his house in Kupiansk, Kharkiv region, was 
bombed. At the moment of the strike, the man was near his house; large shrapnel pieces injured his legs. With 
the help of the military, Vyacheslav was evacuated to Kharkiv, where he underwent leg surgery. Later, he had 
another surgery in Kyiv. Now Vyacheslav lives in the shelter and needs leg prosthetics. The shelter staff are 
trying to assist him with this.

support to an IDP shelter in  
the Dnipropetrovsk region

help provided monthly

€12,700

payment orders №1, №2

https://cryptpad.fr/file/#/2/file/K7sTIDZuMBvL952LQYkxxrQj/
https://cryptpad.fr/file/#/2/file/Ro80QqH1yZKPqHziMk2IZd85/


Another of our partners helps evacuate people from frontline areas. Their focus is on those who 
are especially vulnerable — bedridden and people with limited mobility. After evacuation, people 
are accommodated in a specially equipped shelter, where they are cared for and provided with 
medical and psychological assistance.


Here is one of the stories. In April, Emilia Fedorivna (name changed) was brought to the shelter — 
a lonely 69-year-old woman. She lived in a village in Kharkiv region, where it had been quiet for  
a long time. Everything changed when tanks entered the village and Russian troops occupied the 
territory. The woman was left alone, hid in a cellar, endured shelling, and did not know if she 
would see the next day. Learning through social media about the possibility of evacuation, Emilia 
called the foundation of our partners. First, she was evacuated to a transit point, and then to the 
shelter. Here the woman finally felt safe. “Thank you to the volunteers for their help. I am alone, 
the journey was difficult, but I believe everything will get better,” she says. Now Emilia has a 
chance to start a new life.


Thanks to your support, the residents of this shelter live in warmth and care.

support for a Shelter for  
people with limited mobility

€9,429

help provided monthly payment order

https://cryptpad.fr/file/#/2/file/M-V1zZIvETErYwoF4Ouz81ZK/


Other Ukrainian partners of ours develop evacuation routes, provide information and financial assistance so that Ukrainians living 
in occupied territories, frontline areas, or deported to Russia can relocate to a safe place. In April, thanks to the help of LET’S HELP, 
the team organized the evacuation of nine people: six women and three men. Eight of them have limited mobility, and one is 
completely immobile. One person is currently on the way to a safe place but has not yet reached territories controlled by the 
government of Ukraine.


Here is one evacuation story from the occupied territory:


Olena (name changed) is 85 years old. She lived with her husband in Donetsk region, but in April her husband passed away, and 
she was left completely alone. Olena is almost blind and has very poor mobility; she could not travel alone. Our partners found 
someone to accompany her during the evacuation and purchased everything necessary for the trip. Thanks to the help of the 
team, Olena reached Kovel, where her daughter met her. Then they went together to Kyiv.

Evacuation of people with limited 
mobility from occupied and frontline 
areas €3,800

help provided monthly payment order

https://cryptpad.fr/file/#/2/file/PTueIQqrgAnDJ7fni7GjMLy3/


In April, we supported an organization that is engaged in evacuating civilians from occupied territories. Its main task is to ensure 
people’s safe departure to regions controlled by Ukraine or to EU countries.


Thanks to your donations, our partners managed to organize the evacuation of 15 people. Funds from LET’S HELP covered 
expenses for transportation, logistics, route coordination, as well as escorting the evacuees. Additionally, the rescued people  
will receive necessary assistance: food, medicine, and temporary housing.


evacuation from occupied territories

Helping on a one-time basis

€900

payment order

https://cryptpad.fr/file/#/2/file/SXlAIFybjH9UH5nLxQnQ84Mw/


Delivery of Generators  
to Frontline Villages
Another organization we cooperate with is KORIDOR UA. It supports the civilian 
population of Ukraine in frontline and affected regions. In April, the team again 
received urgent requests for help from residents of villages in Kherson region 
located near the front line. People were asking for generators: with damaged 
infrastructure and constant power outages, these are absolutely essential.


Thanks to your support, the KORIDOR UA team was able to purchase and deliver 
five generators: two for water supply, two for resilience points, and one to a 
paramedic-midwife station. This facility serves 880 people. Twice a week, doctors 
visit here: a family doctor, a neurologist, and an endocrinologist. They regularly 
perform dressings, and administer intramuscular, intravenous, and drip injections. 
Children receive vaccinations. The rural clinic helps many internally displaced 
people. The facility receives 50–60 patients daily.

€4,855

help provided monthly payment order

https://cryptpad.fr/file/#/2/file/ySQaoD7PguXQeusjtK2eUpsb/


Delivery of Hot Meals to People 
Affected by Shelling
In April, our regular partners — the ROKSANA AND THE TEAM Foundation — continued feeding residents 
of Kharkiv affected by the war. During the month, they managed to�

� Prepare and distribute 1,500 hot meals, 4,500 sandwiches, and sweets to people at evacuation 
points�

� Respond to 22 shelling incidents and distribute there 8,000 hot meals, 15,000 sandwiches,  
and hot drinks for the affected, rescuers, and volunteers clearing debris�

� Prepare 1,200 hot meals for people living in shelters for internally displaced persons�
� Deliver 2,000 hot meals and sweets to lonely elderly people living in frontline areas of Kharkiv 

region.


Additionally, in April, ROKSANA AND THE TEAM baked 2,500 paskas (Easter breads), which were 
distributed to orphaned children, children who lost parents due to the war, internally displaced 
persons in Kharkiv, and elderly people. This month, we helped the foundation purchase food  
supplies for a month and pay for the rent of the facility where the food is prepared.

€4,260

help provided monthly payment order

https://cryptpad.fr/file/#/2/file/RR+Cel1bW6lk7gNbII94MLTZ/


Delivery of paskas to people living  
in frontline territories
The favorite holiday of the LET’S HELP team is Easter. For the second year in a row, we have been 
helping Ukrainians who live under constant shelling to receive warmth and care on this day. 
Together with the CHILDREN NEW GENERATION Foundation, we sent 4,650 paskas (Easter breads)  
to frontline areas of Donetsk and Dnipropetrovsk regions.


The paskas were received by families with children, elderly people, internally displaced persons, 
and those living near the front line. For them, this was a sign of attention and support on the 
brightest holiday.

€4,500

payment order

https://cryptpad.fr/file/#/2/file/m2N3iBPxNKnWvLxyVyLQ1N-r/


Delivery of bread to residents 

of frontline areas
In April, with the help of the VILNA UA Foundation, we continued supporting the residents of three 
villages in the Kramatorsk district of Donetsk region. A total of 485 people live in these 
settlements, and they are practically cut off from food supplies.


One of the villages is located 9 km from the front line, where fighting is ongoing. The local store 
burned down last summer, and the residents have no way to buy food. There are also no stores  
in the other two villages. Mandatory evacuation of this area took place immediately after its de-
occupation in 2022. All this time, life in the villages has been consistently difficult, but not so much 
as to force elderly people to leave their homes.


Large humanitarian organizations do not reach this area due to security protocols. The residents 
receive a humanitarian food package from the government once every few months. Our Ukrainian 
partners managed to find a volunteer who used to deliver bread there and is ready to do so again 
now. Thanks to your donations, for the third month in a row we have been delivering fresh bread 
once a week to the residents of these three villages. This is a recurring campaign because food is 
constantly needed for 485 people.

€1,910

recurring fundraiser payment order

https://cryptpad.fr/file/#/2/file/XiXITYuDk4IiOEkr7oHtewLZ/


Delivery of Animal Feed to Ukraine

We cooperate with a volunteer initiative from Stockholm that helps animals in 
Ukraine. Our Swedish partners collect food, medicine, and care products for cats 
and dogs, and we take responsibility for delivering this aid to Ukraine.


The humanitarian parcels are sent to small private shelters and local volunteers  
who take care of the animals.


Thanks to your support, in April we managed to send over 2,100 kg of food to 
Vinnytsia, Dnipropetrovsk, Donetsk, Zaporizhzhia, Mykolaiv, Odesa, and other 
regions of Ukraine.

€2,540

help provided monthly payment orders №1, №2

https://cryptpad.fr/file/#/2/file/bvSv65eyaYOT+PC-f+MlA9xI/
https://cryptpad.fr/file/#/2/file/dYAXjhaDjlfvaHGd9gen-pU3/


Food, medication, and treatment  
for evacuated cats and dogs €3,130
The organization ANIMAL GUARDIANS UA evacuates animals from combat zones, treats rescued 
animals, and finds them new homes. The foundation’s shelter in Kharkiv currently houses 127  
cats and 20 dogs.


Thanks to the help of LET’S HELP, this month the team managed to�

� Purchase pet food, medicine, and cat litter�
� Pay for the treatment and care of sick animals in the veterinary clinic’s hospital�
� Cover the rent of the shelter premises�
� Buy an industrial vacuum cleaner for cleaning the shelter and secure the terrace with  

netting to keep the animals safe.


In the photo — the kittens Devi and Jynks. They were evacuated from Kupiansk during intense 
fighting. At the shelter, the kittens were treated, cared for, and found a loving family. The girls were 
Kharkiv residents only briefly; now they live their best life in Copenhagen.

helping on a regular basis payment order

https://cryptpad.fr/file/#/2/file/E8WQI9-sjZGwl1QBlvC1jDcO/


pads, medications, and solar panels 
for a shelter in Kharkiv €3,010
Despite sleepless nights under shelling and the moral exhaustion of Kharkiv residents, in April 
the team of the KHARKIV CITY SHELTER continued to help animals. During the month, 211 dogs 
and cats passed through the shelter. Veterinarians operated on 137 animals, and 70 pets 
found new families or were transferred to the care of public organizations. Another 87 
animals were released to the streets under the guardianship of locals in Kharkiv. Currently, 
the shelter houses 427 animals: 369 dogs and 58 cats.


Sometimes the team receives unusual beneficiaries. In the photo — a roe deer that 
volunteers brought in April from the combat zone with a severe leg injury. Unfortunately, part 
of the leg had to be amputated. In the wild, the roe deer would not survive without that part 
of the leg, so now it lives in a large fenced area under the care of a person who takes care of 
roe deer, deer, and wild goats.


In April, we helped the shelter purchase pads for postoperative care, veterinary medicines, 
and solar panels to save money on electricity bills.

help provided monthly payment order

https://cryptpad.fr/file/#/2/file/+-T4ykCmLqqC53c2kofbpra2/


Stoves for residents of frontline areas

In April, we supported a public organization from Kherson. Its volunteers are engaged in 
evacuating civilians and assisting people who are forced to remain in frontline areas.


Thanks to your donations, we were able to purchase materials to make 35 stoves for 
cooking and heating. Such devices are very important for settlements that have lost gas 
supply. The stoves were sent to families living without gas (and many also without 
electricity) in Kherson, as well as in Kherson and Mykolaiv regions.

€3,710

Helping on a one-time basis payment order

https://cryptpad.fr/file/#/2/file/HeiMxalkaz9znHngOm0gxtvH/


Groceries and bed linen for 

the elderly from Orikhiv€2,650
This month, we again helped purchase food for the shelter in the Zaporizhzhia region. 
It is home to 24 elderly people with limited mobility. They were evacuated from 
frontline Orikhiv, and they have nowhere to return to because their homes are 
completely destroyed. Some of them are over 90 years old, many have diabetes and 
other serious illnesses. The shelter itself faces major problems with nutrition: there isn’t 
enough money for quality food.


Thanks to your donations, the elderly continue to eat fresh and healthy food. We 
gradually send them money, and this fundraising continues because healthy nutrition  
is always needed for the elders.


Additionally, in April we helped the shelter purchase 40 sets of bed linen — 
unfortunately, the situation in Orekhiv is worsening, so the city is preparing to be 
evacuated even by those elderly people who have remained there until now. Your 
donations provided new arrivals with bed linen.

separate fundraiser payment orders №1, №2

https://cryptpad.fr/file/#/2/file/3a6xnhQSMnM+xyatFVEDEcdX/
https://cryptpad.fr/file/#/2/file/qyGQZmzTfT9vKTKioStS7KAu/


kateryna’s family from chaplyne
Kateryna, her mother, husband, and three children lived in the village of Chaplyne and 
loved their home. On January 21, it was destroyed by a Russian missile. The chief 
doctor of the hospital where Kateryna works temporarily provided the family with two 
hospital rooms.


The family lived in the hospital for three months. Kateryna’s eldest daughter, Vika, has 
suffered from panic attacks since the shelling began in 2022, and the younger children, 
Ruslan and Maryna, constantly require eye treatment. Due to stress, Kateryna was 
unable to sleep properly all this time.


We are raising funds so that the family can rent an apartment for six months. In April, 
we already sent them part of the collected amount. This helped Kateryna and her 
family move into new housing, but the fundraising continues.

€850

Thank you, my precious girls  

May God grant you health, well-being, 

and peaceful skies above 

separate fundraiser payment order

https://cryptpad.fr/file/#/2/file/tVi0BfSpaVN2ELvkHLJk2pB9/


mykola’s family from kryvyi rih 
On April 4, the Russian army shelled a residential neighborhood in Kryvyi Rih. 
One of the victims, 21-year-old medical university student Mykola 
Herashchenko, had come to his parents’ apartment the day before the 
explosion — the place where he spent his childhood.


Unfortunately, the family’s apartment was damaged by the blast: windows 
and balconies were shattered by the shockwave, and the walls were riddled 
with shrapnel. We sent Mykola and his relatives funds to replace the 
windows and balconies so they could continue living in their home.

€1,500

Good evening. The money has arrived.  
Thank you very much for your help 

Helping on a one-time basis payment order

https://cryptpad.fr/file/#/2/file/+RjYo0eUKLlNqKrIhN3kVQYo/


maryna’s family from kryvyi rih
Maryna’s family was also at the epicenter of the shelling in Kryvyi Rih on April 4. At the 
time of the explosion, Marina, her husband, and their young daughter were at home. 
Fortunately, they themselves were not seriously injured, which cannot be said about 
their apartment.


The blast wave shattered the windows and interior doors, damaged the ceiling and 
some walls, and in the children’s room part of a wall collapsed and a radiator was 
blown out. We helped the family install new windows.

€1,700

We’ve received the money! 

Thank you endlessly! 

Helping on a one-time basis payment order

https://cryptpad.fr/file/#/2/file/jhwxc7tN8Gl4Y6gEfFu+IFK3/


mysha’s family from sumy
13-year-old Mysha from Sumy suffered a mine-explosion injury after a shelling in the 
city on April 13 — the boy has a brain injury, concussion, and an abdominal wound.


Mysha is currently in Kyiv, in the surgical department of a hospital. Alla, his mother, 
rented accommodation nearby on a daily basis to be close to her son.


Most likely, Mysha will have to spend several months in rehabilitation. We helped Alla 
with paying the rent for the apartment.

€1,500

I received the money — I’m 

immensely grateful to you

Helping on a one-time basis payment order

https://cryptpad.fr/file/#/2/file/X8c-H-9KMiae3k33+BGtdpzz/


Vehicle repair to support frontline  
territories aid
Since 2022, Dmytro Yeliseenko has been helping in his native Mykolaiv region: 
delivering humanitarian aid to de-occupied villages, feeding animals, repairing homes, 
and simply supporting everyone who is struggling. In 2023, he stepped on a mine 
while helping relatives during the sowing season. Despite his injury, Dmytro continues 
his volunteer work. He currently oversees 13 villages. Apart from him, almost no one 
else reaches these places.


To deliver humanitarian aid and transport elderly people to the hospital, Dmytro 
needed a van — we raised the money for it together at the beginning of 2025. Now 
the vehicle has broken down, and we helped fix it so that the aid work could continue.

€646

Helping on a one-time basis payment order

https://cryptpad.fr/file/#/2/file/ZtJtxOaGMqWn4hG90eQyuOah/


olha from poland
Olha had to leave Kharkiv in 2022. She moved to Poland together with her mother, 
two children, and two dogs. The family still lives there now. Unfortunately, after some 
time, Olha’s mother was diagnosed with cancer. Currently, Olha cannot work much 
because her mother requires constant care. Savings and income from side jobs are  
no longer enough to cover living expenses — rent, heating, and medication costs have 
become an overwhelming burden for the family.


This month, we once again helped the family with paying their rent.

€476

helping on a regular basis payment order

https://cryptpad.fr/file/#/2/file/ToojHUpToMQErgMKvf8sczHb/


iryna from latvia
In April, Iryna from Latvia reached out to us for support. We had already helped  
her with paying for a room in a dormitory last autumn.


Now the woman is again in a critical situation: she experienced an asthma 
exacerbation, and because of the cold in the dormitory, Iryna developed pneumonia 
and is temporarily unable to work. We helped Iryna pay for the room rent for one 
month.

€157

May God grant you and your 

colleagues health, good luck, 

and all the best! What would 

I do without you?

Helping on a one-time basis payment order

https://cryptpad.fr/file/#/2/file/JI5jtuOgOsGGwlBQ1S12VPSF/


help for refugee children in Estonia

In April, we were able to help more teams thanks to the Art Against War auction. It was 
held by an initiative friendly to us, which transferred part of the proceeds to “LET’S HELP.” 
Among other things, we supported the OGOGO project, which works with Ukrainian 
refugee children in Estonia.


OGOGO began its work onboard a ferry that was temporarily converted to 
accommodate refugees. More than 600 children lived there. For a whole year, the team 
held classes, developmental activities, and psychological support sessions for them. 
Today, OGOGO operates in a rented space in Tallinn, where about 40 children regularly 
attend. In total, over 550 children have received support since the project began. 
Furthermore, 17 Ukrainian refugees found jobs through the project, including positions 
as teachers and organizers at OGOGO.


The funds are used to pay for the rental of the space for classes (paid through the end 
of summer 2025), provide meals for the children, conduct developmental and 
educational programs, and cover salaries for Ukrainian teachers living in exile.

€8,747


Helping on a one-time basis payment orders №1, №2

https://cryptpad.fr/file/#/2/file/7nz0nTBNZlAuLHYIneuwqB1O/
https://cryptpad.fr/file/#/2/file/t4nCuqIFwWk1aGJfrsZp4F-Z/


€3,367.00

€297.41

€300.00

Expenses for accounting and legal services

Bank fees for transfers to beneficiaries

Salaries of two Ukrainian employees
Communication with beneficiaries and organizations, gathering all necessary documents, processing applications, etc.

Designer/English Text Editor

€100.00

€278.94

€163.00

Partial compensation of the charity director’s salary
Organization and control of the entire process

Cloud services necessary for the project’s operation
In June, an IT upgrade was carried out, and starting in July, we were able to optimize the services in use

expenses for let’s help in april €4,506.35




