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let’s help



total amount of donations in february  
 €45,394.83
Bank cards  €1,837.86

€34,430.61

€421.29

€3,126.30

€700.98

€0

€0

€588.70

€4,289.09

Monero

ZCAsH

one-time donations

monthly donations

one-time donations

monthly donations

stripe, paypal

crypto

Paypal

crypto

Bank transfers

special fundraiser*

https://helpdesk.foundation/teplo


Expenses and emergency fund

€5,325.00

€5,012.00

€3,535.00

€1,000.00

€3,500.00

€4,000.00

€5,000.00

€1,910.00

€3,000.00

€2,460.00

€750.00

€471.57

€150.18

€65,003.56TOTAL

Support for a shelter in the Dnipropetrovsk region

Support for a shelter for people with limited mobility

Evacuation of people with limited mobility from occupied and frontline areas

Evacuation of people from occupied territories

Evacuation of people from frontline areas

Delivery of generators to frontline villages

Delivery of Hot Meals to People Affected by Shelling

Delivery of bread to residents of frontline areas

Delivery of Animal Feed to Ukraine

Purchase of medications and surgical instruments for animals in a shelter in Kharkiv

Daria's Family from Kryvyi Rih

Olha from Poland*

Iryna from Lativa*

€43,129.75HELP PROVIDED
Support for Two Shelters in Dnipro €7,016.00

€4,602.48
€17,271.33 **

Expenses of “Let’s help” on providing HELP
Emergency Aid Reserve 



In February, our partners, the CHILDREN NEW GENERATION foundation, evacuated 102 
people from the Donetsk region. The pace of evacuation has slightly decreased,  
but there are still requests from the Dnipropetrovsk region. Among those evacuated  
were 12 children and 12 people with disabilities.


In the main CNG shelter, 82 people are living permanently. In February, 20 people 
stayed there temporarily. In the children's shelter, 40 mothers and children found 
temporary refuge.


We support the shelters by covering rent and utility expenses, as well as providing 
residents with humanitarian aid: food, medicine, and essential items.


In the photo is Nelia Stepanovna, a resident of the shelter from Mariupol. Here is what 
she says about her evacuation: “I wanted to leave from the very beginning, but there 
was no opportunity. The city was under occupation, and many acquaintances who 
tried to leave ended up returning. We left only after four months, when the fighting  
in the city ended. Only then could we leave. My parents stayed there; they are already 
elderly. My loved one stayed there too because he has a bedridden mother.”

Support for Two Shelters in Dnipro€7,016

help provided monthly payment order

https://cryptpad.fr/file/#/2/file/pLbCPc-QwA6ejuFSio-gjoSU/


In the shelter run by our partners, the MOTIVATION TO LIVE foundation in the Dnipropetrovsk region, 
about 80 people reside permanently. Additionally, around 20 people stay there temporarily each 
month. In February, with the help of LET’S HELP, our partners were able to�

� Purchase a necessary supply of hygiene products and medicines�
� Assist two shelter residents in obtaining passports�
� Accommodate about 10 evacuated individuals with injuries requiring additional care�
� Install a new stove in the shelter�
� Conduct a creative workshop and organize haircuts for residents with limited mobility.


Unfortunately, this month, one of the elderly residents of the shelter passed away. Valentyna Ivanovna 
had lived her entire life in the city of Toretsk in the Donetsk region. In July 2024, she and her family 
decided to move to relatives in Odesa, but they lost contact with them when the family was already in 
Dnipro. Valentyna and her family were forced to sleep at the train station until they found the number 
of volunteers who took them to the MOTIVATION TO LIVE shelter. In early March, there was a flu outbreak 
in the shelter. Unfortunately, she could not survive it or return home. Volunteers buried her in the city 
of Pidhorodne.

Support for a shelter for IDPs  
in the Dnipropetrovsk region

€5,325

payment orderhelp provided monthly

https://cryptpad.fr/file/#/2/file/mOoEu7NkH559w6NTxf6jFa+R/


Our partners provide safe evacuation from frontline areas for those in vulnerable situations, including bedridden patients 
and people with limited mobility. After evacuation, they are accommodated in a specially equipped shelter. Currently,  
10 people with limited mobility reside there. Among them are the elderly, some of whom show signs of age-related 
dementia. They often cannot care for themselves independently and require constant assistance with daily activities.


In the shelter, these individuals receive basic care, including help with hygiene procedures, feeding, and mobility. 
Additionally, they receive regular medical support. Psychologists also work with the shelter residents to reduce stress 
levels caused by relocation to an unfamiliar place and the anxiety due to the current situation.


Many people agree to evacuate only if their pets can come with them. For this reason, the shelter has equipped special 
enclosures to ensure the animals are safe and can stay with their owners. Thanks to your donations, people in difficult 
situations and their animals live in warmth and support each other.

support for a Shelter for people 
with limited mobility €5,012

payment orderhelp provided monthly

https://cryptpad.fr/file/#/2/file/Ibr6jPmtswkVhY8BhjMQ6T20/


Another of our Ukrainian partners develops evacuation routes, provides information and financial assistance to help Ukrainians 
living in occupied territories, frontline zones, or those deported to Russia, to reach a safe place. In January, with the help of  
LET’S HELP, the team organized the evacuation of 12 people. Among them were 8 women (4 aged 60–80, 4 over 80) and 4 men  
(2 aged 0–18, 2 aged 60–80). Additionally, our partners evacuated 9 people with limited mobility.


Here is one evacuation story from an occupied territory — from Melitopol:


A 73-year-old woman lived alone. She was seriously ill, suffering from cancer and diabetes, which required her to have a constant 
supply of insulin. In recent months, her condition worsened because she had no access to examinations or treatment under 
occupation. Due to her deteriorating health, she began experiencing memory problems. She became confused and disoriented, 
making her afraid to stay home alone, yet traveling by herself was also impossible.


Our partners managed to pick her up and include her in a group evacuation. It was challenging, and the stress of the journey 
worsened her condition, but ultimately she crossed the border and reunited with her daughter in Ukraine.

Evacuation of people with limited 
mobility from occupied and frontline 
areas €3,535

payment orderhelp provided monthly

https://cryptpad.fr/file/#/2/file/dRolbi7bMDhIERxa4KHBvM6W/


In February, we began collaborating with a new organization that also focuses on evacuating civilians from occupied 
territories. The primary goal of our partners is to ensure the safe relocation of people to areas controlled by Ukraine or to EU 
countries.


Your donations help cover the costs of transportation, logistics, organizing the entire evacuation process, and providing 
necessary support to the people involved.

Evacuation of people from occupied 
territories €1,000

payment orderhelp provided monthly

https://cryptpad.fr/file/#/2/file/Da31XOkCq+brle50vE13-qd0/


Evacuation of people from frontline 

areas €3,500
Another new partner of LET’S HELP is a public organization from Kherson, 
whose volunteers have been evacuating civilians since January 2023. The 
team evacuates people from frontline areas in the Kherson, Zaporizhzhia,  
and Dnipropetrovsk regions. Most evacuation requests currently come from 
the Kherson direction.


We assisted the organization in repairing one of their evacuation vehicles  
and in purchasing fuel and spare tires for two cars.

payment orderHelping on a one-time basis

https://cryptpad.fr/file/#/2/file/QOmzU-0vhowQWJbTswpXjTfh/


Delivery of Generators to 

Frontline Villages €4,000
In February, our partners, the organization KORIDOR UA, which assists the 
civilian population, received several urgent requests for the supply of 
generators to villages in the Kherson region near the frontline. The destruction 
of infrastructure and constant power outages create difficulties for local 
residents and hinder the operation of social and educational institutions.


Thanks to your donations, the team purchased 4 generators and delivered 
them to “invincibility points” in the villages of the Kherson region. Now, 
people have a place where they can warm up, charge their phones, call loved 
ones, make tea, and even stay overnight if the shelling is particularly intense. 
Another generator was given to a rural gymnasium so that children can study 
in warmth.


payment orderhelp provided monthly

https://cryptpad.fr/file/#/2/file/Eo5qME+Yg4dEg0loRqdZ2cM7/


Delivery of Hot Meals to People 
Affected by Shelling
In February, our long-standing partners, the ROKSANA AND THE TEAM foundation, continued to feed  
the residents of Kharkiv affected by the war. Over the month, they prepared and distributed�

� 2,500 hot meals, 5,000 sandwiches, and sweets for people in evacuation centers�
� 3,000 hot meals for people with limited mobility living in a shelter for internally displaced persons�
� 5,000 hot meals for a children's development center and for orphans.


Additionally, our partners responded to 18 incidents, where they provided food, hot drinks, and support to 
over 2,000 people, including civilians affected by the incidents, state emergency service workers, volunteers 
clearing debris, and ambulance crews.


Furthermore, in February, ROKSANA AND THE TEAM regularly delivered hot meals through volunteers to elderly 
individuals living alone in the Kharkiv villages of Lyptsi and Mali Prokhody, as well as food to volunteers 
restoring homes damaged by incidents in the Kharkiv settlement of Zolochiv.


This month, we assisted the foundation in purchasing a month’s supply of food, covering the rent  
for the food preparation facility, and acquiring two new tables for distributing food at incident sites.

€5,000

payment orderhelp provided monthly

Hello, Anna! There were 4 incidents  
overnight. We didn't sleep, but we  
managed to feed and warm everyone.  
We provided food, tea, coffee,  
and sandwiches. Thank you very  
much for your help 

https://cryptpad.fr/file/#/2/file/Q-MmjNxR7YMHUPMiocpCoZuH/


Delivery of bread to residents 

of frontline areas
In February, with the help of the VILNA UA foundation, we began supporting the residents of three 
villages in the Kramatorsk district of the Donetsk region. These villages are home to 485 people,  
all of whom are nearly cut off from food supplies.


One of the villages is located 9 km from the frontline, where active fighting is ongoing. The local 
store burned down last summer, leaving residents without a place to buy food. The other two 
villages also lack stores. Mandatory evacuation from this area took place immediately after its  
de-occupation in 2022. Life in these villages has been consistently difficult, but not enough to force 
the elderly to leave their homes.


Major humanitarian organizations do not reach these areas due to safety protocols. Residents 
receive a humanitarian package from the government only once every few months. Our Ukrainian 
partners managed to find a volunteer who previously delivered bread there and is willing to do so 
again.


Starting this month, we began delivering fresh bread to the residents of these three villages.  
This is a recurring effort, as food is a constant need for 485 people.

€1,910

recurring fundraiser payment order

https://cryptpad.fr/file/#/2/file/0T00XsTgZ1RHg7p-VA0m7-xp/


Delivery of Animal Feed 

to Ukraine
We support a volunteer organization from Sweden that delivers pet food and other 
supplies to Ukraine. Our partners collect food, medicine, and care products for cats 
and dogs in Stockholm, and we help bring all of this to Ukraine.


The packages are sent to animals living in small private shelters and with local 
volunteers.


Thanks to your donations, in February, more than 5 tons of food were sent to 
animals in the Vinnytsia, Dnipropetrovsk, Donetsk, Zaporizhzhia, Mykolaiv, Odesa, 
and other regions of Ukraine.

€3,000

payment orders №1, №2help provided monthly

https://cryptpad.fr/file/#/2/file/xdX4OIrX1UzlRBKRmlSJ3xEA/
https://cryptpad.fr/file/#/2/file/KrpTN3-d5zGmBNbhRKRttS3i/


Purchase of veterinary medications 
and surgical instruments for animals 
in a shelter in Kharkiv €2,460
In February, the evacuation of people from the Kupiansk and Vovchansk districts in the 
Kharkiv region continued. Our partners, the KHARKIV CITY SHELTER, continued to assist 
homeless and abandoned pets, as well as take in animals from numerous refugees from  
the war zone.


In February, the shelter cared for 226 dogs and cats. Veterinarians performed surgeries  
on 180 animals, and 163 pets found new families or were placed under the care of public 
organizations. Currently, the shelter houses 376 dogs and 58 cats.


In the photo is Fedya the cat, who found a loving family. Fedya came to the shelter for 
temporary care after evacuation, but unfortunately, his previous owners could no longer 
care for him. In February, Fedya became a beloved pet in a new family.


Thanks to the support of LET’S HELP, the shelter was able to purchase necessary veterinary 
medications for treating animals, as well as surgical instruments and supplies this month.

payment orderhelp provided monthly

https://cryptpad.fr/file/#/2/file/OhfGt+dwnlS1PoU62YsAxCYW/


DARIA’S FAMILY FROM KRYVYI RIH
Daria is 27 years old and lives in Kryvyi Rih. Together with her stepfather Ihor, she 
takes care of her two brothers and sister. In 2022, the children lost their mother; 
she fell seriously ill in occupied Kherson and could not be saved. On January 17  
of this year, a Russian missile killed their second mother, Ihor's new wife, Oksana, 
in Kryvyi Rih, where the family had moved from Kherson.


In February, we completed the fundraiser and sent Daria, Ihor, and the children 
the remaining amount collected to cover the rent for an apartment (as the house 
they lived in was severely damaged by shelling), to relocate to another, safer city, 
and to purchase items to start rebuilding their lives.

€750

payment orderseparate fundraiser

We are very grateful to you
I am thankful that it happened that  
we met you, completely by chance

https://cryptpad.fr/file/#/2/file/dxUe7D7DalF3Ez4ex078ebXj/


olha from poland
Olha had to leave Kharkiv in 2022. She moved to Poland with her mother, 
two children, and two dogs. The family still lives there. Unfortunately, after 
some time, Olga's mother was diagnosed with cancer. Now, Olha cannot 
work much because her mother requires constant care. Their savings and 
income from part-time jobs are no longer enough to cover living expenses 
— rent, heating, and medication have become unaffordable for the family.


This month, we helped the family again by covering the rent for their home.

€471.57

payment orderHelping on a one-time basis

Thank you so much

https://cryptpad.fr/file/#/2/file/G1zsKCGYz-8CeJMornL1yFdw/


iryna from latvia
In September, we were approached for support by Iryna from Latvia. 
We had already assisted her with paying for a dormitory room in  
the fall. Now, she is once again in a critical situation: her asthma  
has worsened, and due to the cold in the dormitory, Irina fell ill, which 
further deteriorated her overall condition. Because of all this, she is 
currently unable to work. We helped Iryna by covering the rent for her 
room for a month.

€150.18

payment orderHelping on a one-time basis

Thank you so much to you and your team!

https://cryptpad.fr/file/#/2/file/9Ef5M0DrwiW4tAchYfe5ktbL/


€3,389.00

€160.00

€300.00

Expenses for accounting and legal services

Bank fees for transfers to beneficiaries

Salaries of two Ukrainian employees
Communication with beneficiaries and organizations, gathering all necessary documents, processing applications, etc.

Designer/English Text Editor

€380.00

€310.48

€63.00


Partial compensation of the charity director’s salary
Organization and control of the entire process

Cloud services necessary for the project’s operation
In June, an IT upgrade was carried out, and starting in July, we were able to optimize the services in use

expenses for let’s help in february 

€4,602.48



