
2023 INFLOWS STRUCTURE
(all inflows we received during the year in all jurisdictions)

In 2023 Helpdesk Media project has operated on the
base of different legal entities to diversify the risks
In March 2023 there was an urgent need in funds to
close the cash gap which was closed by the zero-
interest loan from the Founder
In the end of 2023 the german legal entity was
launched thanks to which we continue the fundraising
activity



OUR EXPENSE IN DETAIL IN 2023 
(all costs associated with the project work in all jurisdictions)

As of 31.12.2023 there was an unspent
amount of 40 024 EUR designed to be
transferred to Ukraine. These funds were
transferred in full in the beginning of 2024
and will be included in further reports.



QUARTERLY STRUCTURE OF THE EXPENSES IN 2023
In March 2023 we faced a cash gap which led to the expense optimisation. The full effect of all measures taken was seen only in August-September due to the lagged effect of the taxes. 
In 4Q the new department expense appeared in the structure - Foundation expenses. These are the costs necessary to perform the activities connected with the transfers to Ukraine.
In the end of 2023 Hotline service was restructured and splitted into separate project - First Line. It started to fully operate as a separate project as of 27 of December. However there were
some costs associated with the Hotline and Support service till the very end of 2024.



THE FIRST ANNIVERSARY
FUNDRAISER
On the first anniversary of the war, Support Service
organized a fundraiser for three Ukrainian charities 
RAZOM 
VOICES OF THE CHILDREN
KOZHEN MOGE 

The three organizations provide humanitarian aid to
residents of Ukraine, psychological assistance to children
and elderly people affected by military aggression. 

APRIL 2023

24,038.46  €



FUNDRAISING FOR ANIA
KOTOVA
Help to Anna Kotova who suffered from a rocket landing
into a house in Dnipro on January 14, 2023, the girl's
birthday.

Anna had her eye removed. We collected money to help
with surgery and recovery. 

APRIL 2023

859.78  €

https://www.instagram.com/p/Cq94nPkNsKV/?igshid=ZTcxMWMzOWQ1OA%3D%3D


FUNDRAISING FOR THE
VLADISLAV ESCHENKO
FOUNDATION
During demining, the shell self-destructed. 84 shells
exploded at arm's length from Vladislav. 

Vladislav lost his eyesight. After recovery Vladislav and his
wife created a fund to help victims with the same problems.
The “Pobachymo Peremogu” Foundation. 

The support service raised funds to support the fund.

APRIL 2023

845.74€

https://www.instagram.com/p/Crf0jX4Ly5s/?igshid=ZTcxMWMzOWQ1OA%3D%3D


FUNDRAISING FOR YURIY
The support service opened a collection of aid for the
restoration of Yuriy's house. Yuriy's house in Chernihiv was
destroyed. Only some walls and foundations remained of
the house. 

We learned about this story from Yuriy's niece, Lera. 
Lera shoots tictoks about the war and helps her uncle to
restore the house.

In 2024, the house was completely restored.

MAY 2023

1,176.95€

https://www.instagram.com/p/CsTO9v2rPjy/?igshid=ZTcxMWMzOWQ1OA%3D%3D


FUNDRAISER FOR LIA
Dad and mom of four-year-old Lia died in Dnipro on January
14, 2023. 

The girl was taken by her grandmother. It was because Liya
was visiting her grandmother that she stayed alive. 

The support service raised funds to help Svetlana and Liya's
grandmother.

MAY 2023

844.94 €

https://www.instagram.com/p/CsrInt9NtDj/?igshid=ZTcxMWMzOWQ1OA%3D%3D


FUNDRAISING FOR VITALY
PEREGON
Vitaly's family died in March 2022 in the city of Izyum. 

In one day Vitaly lost his daughter, his mother, his brother,
his brother's wife, their two children and his aunt. 
Because the town was under occupation the family was
buried in the woods. 

Support services raised funds for a memorial for Vitaly's
daughter Lisa.

JUNE 2023

3,230.29 €

https://www.instagram.com/p/CuT8UBoL1g4/?utm_source=ig_web_copy_link&igshid=MzRlODBiNWFlZA%3D%3D


FUNDRAISING FOR
KAKHOVSKAYA HPP VICTIMS

On June 6, 2023, the Kakhovskaya HPP explosion flooded
14 settlements with a population of about 16 thousand
people on the right bank of the Dnieper, and 14 with a
population of about 22 thousand people - on the left,
occupied by Russia.

Full report on revenues and expenditures 

JUNE 2023

187,153.85 €

https://www.instagram.com/p/CtL4czjLNzS/?igshid=ZTcxMWMzOWQ1OA%3D%3D
https://cryptpad.fr/file/#/2/file/TXdTFFwWzrcuA4zY+iR3U7-0/


FUNDRAISING FOR THE
REMOVAL OF UKRAINIANS
FROM RUSSIA
The support service has opened a fundraiser to ensure the
removal of Ukrainians to a safe place, to buy tickets,
suitcases, medicines and pay for cell phones for the victims.

AUGUST 2023

660.53 €

https://www.instagram.com/p/CwPc68AL4eu/


FUNDRAISING TO HELP THE
MARTINKA PROJECT 
"Martinka" is a shelter and aid organization in Poland to
help Ukrainian refugees. 
The support service raised funds for: 

100 psychological counseling sessions 
20 legal consultations 
salaries of hotline operators
renting a shelter apartment 
launching support groups for moms with children and
LGBTQ+ people

AUGUST 2023

4,945.39 €

https://www.instagram.com/p/Cwhik5XrRs3/


FUNDRAISING TO HELP THE
ANTARES CINOLOGICAL
GROUP
"Antares" rescues people from the rubble and helps find the
bodies of the deceased. 

The support service raised funds to support the work of the
canine search team. 

AUGUST 2023

2660.28 €

https://www.instagram.com/reel/Cwm1U4dL4Js/?igshid=ZTcxMWMzOWQ1OA%3D%3D


FUNDRAISING FOR THE
EVACUATION OF ELDERLY
PEOPLE 
Journalist Anastasia Lotareva is raising funds to evacuate
elderly people from the frontline and occupied territories of
Ukraine. 

The support service helped Anastasia to raise funds to
evacuate people. 

SEPTEMBER 2023

998.73 €

https://www.instagram.com/p/CwzbFRgrj8A/?igshid=MzRlODBiNWFlZA%3D%3D


FUNDRAISING FOR THREE
ORGANIZATIONS TO HELP
THE ELDERLY IN UKRAINE
The Helpdesk raised funds for the projects: 

RUBIKUS, which helps Ukrainians find asylum in Europe
OGOGO Center in Tallinn, which helps Ukrainian
children and their parents with re-socialization.
CHOOSE TO HELP, a humanitarian project to help
Ukrainians in Tbilisi.

SEPTEMBER 2023

3,662.76 €

https://t.me/helpdesk_media/10186


FUNDRAISING FOR ALENA
OLEYNIK'S DOGS
Alena Oleynik has adopted 9 dogs and 6 cats. Alena's
animals were abandoned by their owners in Kharkiv region. 

The support service raised funds to build booths and buy
food for the animals. 

The funds raised also helped the Kharkiv animal shelter.

SEPTEMBER 2023

3,675.87 €

https://www.instagram.com/p/CxXg0iprRUE/?igshid=ZTcxMWMzOWQ1OA%3D%3D


FUNDRAISING FOR TATYANA
AND ZAURI
Tatyana and Zauri fled two wars, in 1997 from Abkhazia and
in 2022 from Ukraine. 

Tatiana and Zauri still have a home in Kherson, and the
elderly couple managed to get to Georgia where they are
being helped by volunteers from various organizations. 

The support service raised funds to pay for the rent of an
apartment in Tbilisi for the couple.

SEPTEMBER 2023

1,994.42 €

https://www.instagram.com/p/Cxhzbv0rPui/?igshid=ZTcxMWMzOWQ1OA%3D%3D


Igor Knyazev is a farmer. In October 2022, Igor returned to
his home in a village near the town of Izyum. 

Igor's house was almost completely destroyed, he is
rebuilding it using crates of Russian ammunition and
demining the fields to get back to normal life. 

The support service raised funds to rebuild tractors so that
Igor could fully work in the fields and regain income,
including for rebuilding his house.

FUNDRAISING FOR IGOR
KNIAZEV

OCTOBER 2023

1,507.46 €

https://www.instagram.com/p/Cxpj2yBrARY/?igshid=ZTcxMWMzOWQ1OA%3D%3D


АAlexander is a gas turbine mechanic from Bakhmut. In March 2023, the Russian military came to his house and ordered
him to prepare to leave. Sasha refused - and was shot.

When he woke up, he had four gunshot wounds in the liver, ribs and stomach. In the morning, his neighbors found him
and told him that the military had killed his girlfriend and her father in the yard of the same house. Sasha was urgently
evacuated and operated on.

Now Sasha lives in the town of Podgorodneye in a house for people who had to leave because of the war. The support
service raised funds for special colostomy bags and an operation that would allow him to return to normal life.

FUNDRAISING FOR
ALEXANDER

OCTOBER 2023

1,563.96 €



On October 5, 2023, a Russian missile destroyed a cafe in
the village of Groza. The cafe was hosting a wake. 
The missile strike killed 52 people. 

Support Services raised funds to help the villagers. 
We were asked to clear the rubble after the missile strike
and erect a monument to the victims.

FUNDRAISING FOR THE
RESIDENTS OF THE VILLAGE
OF GROZA

ОCTOBER 2023

20,912.93 €

https://www.instagram.com/p/CyGY_6QtRz2/?igshid=ZTcxMWMzOWQ1OA%3D%3D


On October 1, 2023, a Russian missile flew into the home of
Irina and her two daughters. The family miraculously
managed to stay alive. 

Irina and her daughters needed medical care and the means
to live, as the family had nothing left. 

The support service opened a collection and supported the
family. 

FUNDRAISING FOR IRINA
LAZAREVA

OCTOBER 2023

3,812.25 €

https://www.instagram.com/p/CyVFgwirLs2/?igshid=ZTcxMWMzOWQ1OA%3D%3D


In October, Support Services opened a collection to buy
coal and generators for the residents of the frontline areas.
Thanks to the collection we were able to bring over 20 tons
of coal. 

To buy a generator for a town where people walked 5
kilometers to the nearest point with electricity.

FUNDRAISING TO PROVIDE
HEAT TO UKRAINIANS 

OCTOBER 2023 - FEBRUARY 2024

25,297.31 €

https://t.me/helpdesk_media/10855


Support Services has opened a collection to buy medicines for Ukrainians stranded in Georgia because of the war.
Many of them cannot afford basic and complex medications. The Emigration for Action project is helping to solve this
problem.

Thanks to the help we have provided medications for 95 Ukrainians.

FUNDRAISING FOR MEDICINES
FOR UKRAINIANS

NOVEMBER 2023

1.779 €



There is a free canteen for Ukrainian refugees in Tbilisi
where people can get a hot meal. 

The canteen needed repairs as mold was found on the
ceiling, which could stop the canteen from functioning. 

The support service collected funds for the repairs.

FUNDRAISING FOR A FREE
HUNDRED DOLLARS FOR
UKRAINIANS

NOVEMBER 2023

1.981.00 €

https://helpdesk.foundation/fundraise/kind-place


Support Services shared the story of Rem's dog, who was
helped to return to his family by volunteers in Ukraine. 

After hearing this story, we organized a fundraiser so that
volunteers could bring out more animals and provide them
with medical care.

FUNDRAISING FOR THE
REMOVAL OF INJURED
ANIMALS

DECEMBER 2023

503.13 €

https://www.instagram.com/p/C0gKLAAiPQQ/?igshid=ZTcxMWMzOWQ1OA%3D%3D


Support Services has opened a fundraiser to replace
windows in a 50-person shelter. 

Mold has started to grow in the shelter due to the old
wooden windows. 

The window was replaced in January 2024. 

FUNDRAISING FOR
REPLACEMENT WINDOWS IN
SHELTER

DECEMBER 2023

2,660.06 €

https://www.instagram.com/p/C1Wlj3_rdkH/

